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DETAILED ACTION 
Response to Arguments 

Applicant’s arguments, filed on 06/15/2011, with respect to claims 1,3-12, 
14-37 have been fully considered and are persuasive. The previous art rejection 
of claims 1,3-12, 14-37 has been withdrawn. The examiner indicated an 
allowable subject matter, which is that "the universal session manager sending a 
communication to the remote server upon either customer timeout or logout." 
While this is still a valid allowable subject matter, the examiner found out during a 
routine allowance due diligence that the limitation "the universal session manager 
sending a communication to the remote server upon either customer timeout or 
logout," is not supported by the specification. And this has necessitated the 35 
USC 112, first rejection below. 

Claim Rejections - 35 USC §112 
The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and 
process of making and using it, in such full, clear, concise, and exact terms as to enable any 
person skilled in the art to which it pertains, or with which it is most nearly connected, to make 
and use the same and shall set forth the best mode contemplated by the inventor of carrying 
out his invention. 

Claims 1,3-12, 14-37 are rejected under 35 U.S.C. 112, first paragraph, 
as failing to comply with the written description requirement. The claim(s) 
contains subject matter which was not described in the specification in such a 
way as to reasonably convey to one skilled in the relevant art that the inventor(s), 
at the time the application was filed, had possession of the claimed invention. 

The specification as originally filed mentions that “the USM may typically update 
the last accessed times (LAT) and perform session timeouts based on this time 
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variable. Activity in the top navigation bar and/or direct links to the dispatch 
servlet updating the LAT variables, thus preventing the customer sessions from 
timing out and being automatically logged out. If a customer is active within the 
bottom frame for more than a predetermined amount of time, such as 30 minutes 
(and does not activate the USM), their session may be closed and they will be 
logged out (see paras 0069), but not that "the universal session manager 
sending a communication to the remote server upon either customer timeout or 
logout," as now implied. Clarification is required. 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to OJO OYEBISI whose telephone number is 
(571)272-8298. The examiner can normally be reached on 8:30A.M-5:30P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner’s supervisor, Charles Kyle can be reached on (571)272-8594. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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